O

VIVE

VIVE Enterprise Console
Guide



VIVE Enterprise Console

©2020 HTC Corporation. All Rights Reserved. HTC, the HTC logo, Vive, Vive Focus,
the Vive logo, and all other HTC product and services names are the trademarks or
registered trademarks of HTC Corporation and its affiliates in the U.S. and other
countries.

All other trademarks and service marks mentioned herein, including company names,
product names, service names and logos, are the property of their respective owners
and their use herein does not indicate an affiliation with, association with, or

endorsement of or by HTC Corporation.
©2020 HTC Corporation Page 1 of 26



VIVE Enterprise Console

Table of Contents

L oY LU T2 o o 3
Access the VIVE Enterprise Console........c..iiiiimiiiiiieeereeeeee e e 3
Register a VIVE headset serial number ..., 3
Register the headset warranty............eeiiiiiiiii 6
Content management...........oooiieeiiiiiiee e 7
INternal CoNTENt.......c.oiiiiiic s 7
[ TeT=T g T=T=To M@ o] o1 (=Y o | ST 12
ASSIgN CONEENT 10 @ USET ....eiiieee e e e e e e e e e 12
L8 LT o 4 0P T F= T 1= 0 0T 01 N 14
Add NEW USET ..t 15
Accept the invitation (INVIted USEr) .......ccceiiriirieriere e 16
FA¥e (o =N e (o TU o TR 17
MaNAQE ACHIVE USEIS....eiiiiiiieeiitiesieesiessseesisessseessseessessseessseessessseessseesnesssnesaneesnsesnnes 18
Account managemMeNnt ...... .o e e e e 20
Use enterprise content on VIVE FOCUS .......coiiiimiiiiiiieccciceeecce e e e 20
ACCESS CONTENT ...ttt —————— 20
KIOSK MOdE.....ciiiiiiiiiii i 23
Set up KIoSK MOdE...... . et e e e 23

©2020 HTC Corporation Page 2 of 26



VIVE Enterprise Console

Introduction

The VIVE Enterprise Console is designed to help enterprise users manage their
organization’s content with these features:

e Upload company specific VR content (.apk) files.

e Invite users in your organization and set roles and permissions for them when

using the console.

e Create user groups for assigning content.

e Assign uploaded content to users and groups.

e Assign licensed content to users.

With the VIVE Enterprise Console, companies that use VR for their business can
manage licensed and company specific VR content, user roles, and permissions.

Note: For VIVE Focus or VIVE Focus Plus, once content is uploaded and assigned to a
user, the user can go to Library > Enterprise to download the content.

Access the VIVE Enterprise Console

To gain access to the VIVE Enterprise Console features, you need to register the
serial number of your VIVE headset on the VIVE Enterprise Console website.
Important: Registering your headset's serial number only grants you access to the
VIVE Enterprise Console. It does not include the commercial warranty.

Reqister a VIVE headset serial number

1. Onyour web browser, go to https://enterprise.vive.com/portal/ to sign up for a

VIVE Enterprise account.
Important: Use an email address to sign up.
2. Loginto the VIVE Enterprise website.
3. Click Device Registration > Register Devices.
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VIVE Enterprise ®

[:‘ VIVE Enterprise Business Warranty & Services

4. Enter your headset's serial number, and where and when you purchased the
headset. Entering the Activation Key is optional. You can also register the serial
number first and fill in the Activation Key for the device later. If you can't find
the serial number of the headset, click the link in “To find the serial number,
visit here” to see where the headset'’s serial number is located.

Note: For the Activation Key, you can find it in your BWS (Business Warranty
Program) Pack if you purchased it from a physical store. If you purchased your
BWS Pack online, the key was sent to the email address you provided. The serial

number, location, and date cannot be changed once the headset is registered in

the BWS program.

VIVE Enterprise ®

Register A New Device

5. Confirm the provided information is correct and click Confirm.
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Confirm Device Information

Device Type VIVE Focus Plus

Product Serial
Number

Headset Serial

Number

Location of Purchase

Date of Purchase

Activation Key

6. The headset you registered will be listed under Registered Device. Click

Activate Now on the list or inside the device details view to register the device

warranty with the Activation Key.

VIVE Enterprise

VIVE Studio (Admin)
e Studio

&3 Manage Users
™ Manage Content
Q usage

3 Downloads and
— Tools

@ Device Registration

Registered Device

are T
!

1 ltems

NOTE: BWS* = Busin,
Find more detail on: F

Items per page 10 «

VIVE Enterprise VIVE Studio (Adm‘ln) @
9 o < Back
22 Manage Users . VIVE Cosmos Elite
[ Manage Content v
Warranty Information tivate N
Qu
1h 11/Sep/2022
+ [T,gé.‘g@m.,.u @ ’
Registered Device
VIVE Cosmos Elite
O Product Serial Numbet FAO1A2E00001
Headset Serial Numbei FAO1E2G00271
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7. Once you have a registered device, you will be able to access Manage Users
and Manage Content.

VIVE Studio (Admin)

VIVE Enterprise

@ Device Registration

Licensed Content H

Internal Content

sed Content

VIVE Sync VIVE Sync (Mobile VR)
Free 1 Free

Reqister the headset warranty

If you purchased a Business Warranty for your headset, it is eligible for a limited
warranty. The warranty period is calculated based on the Date of Purchase when you
registered the headset.

1. Afterregistering a headset, click Activate Now in the device list on the Device
Registration page.
2. Enter the Activation Key and click Activate.

Activate Warranty Program

Activate your activation key now to receive a device warranty through

S ———

In Warranty Information, it shows the Type of registered warranty, Warranty
End Date, and a support contact link after registering the Activation Key.
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VIVE Enterprise ()]

¢ Back
Manage Use . VIVE Focus Plus

Warranty Information

Content management

In Manage Content, you can manage internal and licensed content.
¢ Internal Content: Upload your organization’s content and view, edit, or delete
uploaded content.
e Licensed Content: Purchased or downloaded enterprise apps from VIVE for
Business appear here.
Note: For Internal Content, each organization is given 1 GB of storage. If you need

more storage space, please contact us.

Internal Content

Add new content
1. In Manage Content > Internal Content, click Add New Content.

VIVE Enterprise

@ Device Registration |nterna| Content

You do not have any content at the moment. To add contents, click the "Add New Content” button.

If you want to protect your creativities with DRM, make sure you integrate the VIVEPORT SDK into your content.
Find more detail on: VIVEPORT SDK Documentation

Note: The current storage space used is shown beside the Add New Content

button.
2. Click Upload APK and select the content file (.apk) to upload.
Note: The selected file will be checked first to see if it is valid. If “Please check
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your title, its manifest, and adjust accordingly.” appears at the bottom, refer to
the provided guidelines and document to adjust the file accordingly.

(&) A Guide for Mobile VR App

APK* Upload APK

The runtime of APK is required to use WAVE SDK.

Please fill in the manifest information according to the document here.
The metadata in your ti ifest matc!

displays your title. For more details, see the Wi
Title & Thumbnails !

abilites of your title (i.e. HMD Support, Controller Support, etc.). This metadata might affect how the Mobile VR distributes and
Guideline

Submit @

Digital Rights Management (DRM)

[ ] VIVEPORT Mobile DRM SDK

If you want to protect your creativities with DRM, make sure you integrate the VIVEPORT SDK into your content
Find mare detail on: VIVEPORT SDK Documentation

A\ Disclaimer

No legal liability or other n
ts no responsibility for al

y is acceptey
lamage or inconw

A\ 'ntemnetis Required for using DRM Protected Content

DRM titles require an active internet connection as to renew its

ense in order to protect the content. Please ensure the HMD is connected to the internet

Upload APK

The runtime of APK is required to use WAVE SDK.

Please fill in the manifest information according to the document here

The metadata in your title's manifest matches the capabilites of your title (i.e. HMD Support, Controller Support, etc.). This metadata might affect how the
Mobile VR distributes and displays your title. For more details, see the WAVE SDK Guideline.

Version number* 1.0 Min runtime version 16
Version code* a b Min WAVE SDK version NA
Min SDK version* Android 4.1 Jelly Bean (API 16) HMD capability NA
Package name* =w ‘=

Controller capability NA

Number of controllers NA

You can also choose to use Digital Rights Management (DRM) to secure your
digital rights and limit the number of devices that the content can run on.
Important: Using VIVEPORT Mobile DRM SDK with your content requires
integration with the VIVEPORT SDK. Click here to learn more.

Digital Rights Management (DRM)

DIVEPORT Mobile DRM SDK
f

you want to protect your creativities with DRM, make sure you integrate the VIVEPORT SDK into your content
Find more detail on: VIVE K D i

Seats per account* *

Check the DRM and enter the nu
of

er of seats you want to make a
unlimited number of devices tt )

igned in to VIVE Enterpri:

ser's acc

nt. If you enter an asterisk (*), it means your title can run on

count

Viveport ID

3eb132a9-b8d2-4247-aecd-ce59c4520556

Viveport Key

MIGfMAOGCSqGSIb3DQEBAQUAA4GNADCBIQKBgQCGFEMx9HQGhsS1tqr/HMQJCZM4P408IKvFWJyphrfMN Copy Key
dHr5EOIwySDZ0C8v/tXpV4oqjFNNE6F1cmBE2CIrDIF AsHfgoBENKVa3Yb3Tk61URiIXdZZ7XcETAkDcVyMZZfemvb = .
A2v4qHrDd29nvboWCJHS+doagF7XRpulfleQOEKAWIDAQAB
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3. Enterthe content's title and description and provide the thumbnail and icon.

Title & Thumbnails

Beach Getaway

Description*

Travel to paradise in VR

Main thumbnail* Desktop icon*
UPG

4. Submit your content. The uploaded content and the current storage space
used are shown in the Content list.

VIVE Enterprise VIVE Studio (Admin)

-
Device Registration e - P —
° ’ Internal Content Z7% Storage:01GBof-01GBUsed (™ g New Content )
&3 Manage Users v

ﬂ Manage Content ~ D

Internal Content
O m Beach Getaway Vive Focus 27.4MB 21/Sep/2020 VIVE Studio Sublished

Licensed Content

QO usage

<+ Downloads and
— Tools

1ltems aljfal Items per page 10 «

Edit or delete uploaded content
1. In Manage Content > Internal Content, click the content you want to edit or
delete on the content list view.
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VIVE Studio (Admin)

VIVE Enterprise

@' Device Registration Internal Content 2 torage: ~0.1GB of ~0.1GB Used (" AddNew Content )

22 Manage Users v

[ Manage Content A O

Internal Content
O m Beach Getaway Vive Focus 27.4MB 21/8ep/2020 VIVE Studio Sublished

Licensed Content

QQ usage

1litems 1/1 Items per page 10 +
Downloads and
+ Tools

2. Click Edit Content or Delete Content.
Tip: Click Edit Content to replace the existing content with an updated

version.
T e com_htc_sdet_plrshxufxd.apk ( Edit Content
“
i 1.9 Min runtime ver 19
92 Min WAVE SDK ve 1
Beach Getaway Min SDK ver Android 4.4 KitKat (AP] 19) HMD capabilit 6DoF
ublish Package name Controller capability 6DoF
2
° D
NA

Travel to paradise in VR

Assign content to a user or group
You can assign content to specific users for them to access on the Enterprise
platform.

1. In Manage Content > Internal Content, click the uploaded content on the
content list view.
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VIVE Studio (Admin)

VIVE Enterprise Vive Studio

) Device Registration Internal Content 27% Storage: ~0.1GB of ~0.1GB Used ﬁ

~ O

"M Beach Getawa e Focu 27.4MB 21/5ep/2020
O E“ y L

VIVE Studio (Admin)

@ Device Registration _ Beach Getaway

[} Manage Content ~ Beach Getaway

I:l There are currently no user assigned to this content

VIVE Studio (Admin)

¢ Back
Device Registration =
@ : Beach Getaway
|
&2 Manage Users v ﬂ
~ Beach Getaway o8
O
@ There are currently no user assigned to this content.
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Assign Content to Users

1 selected items: Test.
Search for existing users/user group and assign selected contents to them

x

4. To revoke access to the content for a user, select the user and click Unassign
User.

VIVE Enterprise I e

@ Device Registration —

B= Beach Getaway l:l

&2 Manage Users v A

™) Manage Content ~ Beach Getaway
i
el Conterik
Licensed Content

Q usage . Jennifer Singer jsinger200@gmail.con

‘ Downloads and
— Tools

Licensed Content

Assign content to a user
You can assign licensed content to employees in the company that need it.

1. In Manage Content > Licensed Content, click the licensed content on the
content list view.
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VIVE Studio (Admin)

fic -

VIVE Enterprise

© oo Licensed Content A
B9 e -
SYNC
BETA
(@
VIVE Sync
* rt M )

2. Click Assign Content.

VIVE Studio (Admin)

VIVE Enterprise Vive Studio WP

¢ Back

@ Device Registration

VIVE Sync UsedLicenses:1 | (* AssignContent )

[ Manage Content ~
nternal Content
O
O Usage
] Jennifer Singer
Downloads and
* Tools v

e Click View Details to go online and view more information about the
licensed app.

e Click Documents to check if there are companion files (e.g. User Guide) for
the app. If there are, you can download them here.

3. Enter the names of the people to assign the content to, and then click Assign.
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Assign Licensed Content to Users

Licensed content: VIVE Sync

VIVE Studio

4. To revoke access to the content for a user, select the user and click Unassign

User.
VIVE Enterprise \'l'u'fsvunm.!‘,\fm..;:] -
{ Back
W eos Pegieamia VIVE Sync
&2, Manage Users - SYNC o
- (5
[ Manage Content A
VIVE Syne
h]
(J L VIVE Studio
i _I. ' >

Jennifer Singer

Important: For licensed content, users will need to have the VIVE for Business
desktop app on the computer to install licensed content. For more information, see
VIVE for Business desktop app.

User management

In Manage Users, you can set up roles and permissions for users with these features:
e Add a new user to your company with roles and permissions settings.
e Add group settings.
e Edit or delete users and assign groups or content.
e Assign licensed or uploaded content to a user or group.
Tip: Click Manage Users > Role & Permissions to check the permissions for
different roles.
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VIVE Studio

VIVE Enterprise

Device Registratiol 2 A

© Device Registraton Role & Permissions

&3 Manage Users ~
Us o Device Manage Manage beeerern Downloads
vsers Role Registration Content Users Usage and Tools

User Groups

Admin (1)
Role & Permissions
Manager
()]
™ Manage Content v
Manager
{View only)
QQ Usage (@
User(l)  aee occess
Downloads and
i Tools M

Note: The first account created is set as Admin by default. The maximum
number of users for each organization is 10. If you need to add more users,
please contact us.

Add new user

1. Inthe Users page, click Add User to invite a new user to your organization.
Active users (invited and has accepted the invitation) and Invited users (invited

but has not accepted the invitation) are listed.

- VIVE Studio (Admi
VIVE Enterprise i o
@ Device Registration 3
Users ———
82 Manage Users ~
| Invited (0)
User Groups
Role & Permissions o
YO iy 0 Managei Active
O Usage
L O Jack 2 Adm Active
i %‘;‘;‘S oads and -
O us 0 User Active

Note: The current number of users is shown beside the Add User button.

2. Enter the email address of the user you want to invite and set his/her roles and
permission. You can simultaneously send invitations to several users (up to 10)
by clicking +Add More User.
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Add New User

Add new users through their email and well send them an invite with HTC Account login. You could invite up to 10 users at
one time,
User's email address *
—
s
Role *

) Remark (optional)
Manager (View only) -

| Invite |

3. Click Invite to send out the invitation. The invited user will receive the invitation

in the email address you provided in Step 2.

Accept the invitation (Invited user)

The invited user needs to click Join VIVE Enterprise to create or log in with his HTC
Account. The HTC account that the invited user used here will be linked to the

Enterprise profile.

You're invited to VIVE Enterprise Platform © lnboxx (-}
Viveport Enterprise <do-nol reply@enterprise viveport com> 256 PM (1 houraga) T
to me -
: | ) Q
QD VIVEENTERPRISE
Dear

B has invited you to join VIVE Enterprise Platform

To start using services on VIVE Enterprise Platform, please click on
below link to create or login with your HTC Account. Your HTC Account
will be linked to Immssmm's VIVE Enterprise Platform account and some
personal information, such as name and email in your HTC Account will
be shared with this VIVE Enterprise Platform account.

Once successfully linked account with HTC test , youmay access
Enterprise Platform on hitps://enterprise.uive.comy/portalf

Note: If the invited user’s user account is already linked to another organization, it will
show the linked organizations. The invited user can then select the organization he or

she wants to use to proceed.
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Organizations
Please select an organization to continue.
Games Galore User Education
Manager (View only) Admin

The invited user can switch organizations by clicking the account setting.

VR VIVE (Manager (View only))

VIVE Enterprise Games Galore

VR VIVE
@ DeviceRegisaton Registered Device )
&% Manage Users ~ (?ames Galore

gisn
Users

User Groups

Role & Permissions . )
BrianLittleBaer.Inc

™ Manage Content v Role: Admin
License M nt
O ussce VIVE Focus Not Applicable

+ Downloads and
— Tools

Sign out

1ltems 1/1

NOTE: BWS™ = Busine:
Find more detail on: F

Important: For licensed content, users will need to have the VIVE for Business
desktop app on the computer to install licensed content. For more information, see
VIVE for Business desktop app.

Add a group

Create a group to assign content to a group of users.
Note: You cannot assign licensed content to a group.

1. Click User Groups on the left panel and click Create Group.
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VIVE Enterprise

e Device Registration User GroupS

&3 Manage Users ~

Role & Permissions

™ Manage Content v Usfliems
o Usage

& Downloads and “

= Tools

2. Click the created group in the list.

3. Click Add User to add users to the group and click Assign Content to choose

content for this group of

VIVE Enterprise

@ Device Registration

32 Manage Users ~
Users
Role & Permissions
E Manage Content v
O Usage
<+ Downloads and -

— Tools

users.

Basic Information

Users

O Jack H

Assigned Content

Marketing Team

Global marketing team

NA

VIVE Studio (Admin)
Vive Studio

(" EditGroupinfo )

Manage active users

For users that are set as Admin or Manager, they can edit user settings.

1. Click the user you want to edit on the list.

©2020 HTC Corporation
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VIVE Enterprise

9 Device Registration Users

&2 Manage Users ~

Invited (0)

User Groups

VIVE Studio (Admin)

Add Use

Role & Permissions D
™ manage content M O m
Q usage
O Jack
Downloads and
* Toe o v
O us

2. Choose whether to edit the user's profile, assign the user to a group, assign
content to the user, or delete the user.

VIVE Enterprise

[ — ¢ Bask
& Manag: ~

Basic Information

JackH
Admin
Active

Assigned Groups

O Unit

O Marketing Team

Assigned Content

jennifer nB807@gmail.com
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Account management

Check your VIVE Enterprise profile, content assigned to you, storage and user status,
and more by clicking your avatar on the upper-right corner of the screen.

Games Galore

Victor Gomez (Admin) @

- Victor Gomez m
e

Games Galore

Sign out

You can:

e Click Profile to check details about your VIVE Enterprise account.

e Click License Management to check your VIVE Enterprise account storage
and user status.

e Click Account if you want to check or update your VIVE Enterprise account
settings.

Use enterprise content on VIVE Focus

Authorized users will have access to uploaded content in the Library when using VIVE
Focus. Aside from accessing uploaded content, VIVE Focus can also be switched to
Kiosk mode. Kiosk mode locks VIVE Focus to show only pre-selected content.

Access content

1. Select Account and sign in using your VIVE Enterprise account.
Important: The user account has to be set to Admin, Manager, or Manager
(View Only) to be able to see the content.

2. Onthe Enterprise Mode Enabled dialog box, select OK and then go to Library
> Enterprise.
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Enterprise Mode Enabled

0®e

On My Device

Enterprise

Vive Demo APK Vive Visual Experience

Store Library Account  Settings

Note: You will only see the Enterprise Mode Enabled dialog box if the account
you used to sign in has been enabled and has uploaded content.
3. Aim the controller with the beam at the content and select Download.
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00e

On My Device
2
Update Available

Vive Demo APK Vive Visual Experlence

\pccount ~ Settings

Home Store Library

4. When the download is finished, the button will show Play when you aim the
controller with the beam at the content and it's ready to be launched.

2
Update Available

Vive Visual Experience Vive Demo APK

Account  Setting

Home Store Library

Tip: You can check your enterprise company and user name by selecting
Account > Enterprise.
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PIN code

HTC DEMO

Sign oyt

o @ B &

Home Store  Library | Account | Settings

Kiosk mode

Kiosk mode lets your business fine tune the VIVE Focus headset to cater to your
business needs. With Kiosk mode, lock down the apps customers can experience
when using the headset.

Set up Kiosk mode

1. Select the Kiosk mode icon to open the Kiosk mode settings.

EGEXT» 000
ma‘
Rz 6.

Vive Visual Experience Vive Demo APK
Enterprise
2
Update Available

: &

Store Library Account Settings
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On My Device

Enterprise

Update Available @ Don'tshow again

Cancel

f ©

Home Store

Account  Settings

Library

2. Turn on Kiosk mode by selecting the On/Off switch on the top-right of the title

bar.
3. Select Apps and then choose the apps you want to show while in Kiosk mode.

Apps

Enable passcode

4. Select Enable passcode to require a passcode to be entered to leave Kiosk

mode.
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Apps

Enab!e passcode

B J

Back

Tip: By selecting Enable passcode, this helps prevent a user from exiting
Kiosk mode and then accessing data in your headset.
5. Select Back.

6. Switch to Kiosk mode by pressing and holding the Power button on the
headset, and selecting Enter Kiosk mode.

(]
E,. Enter Kiosk mode

Users can only access the selected apps in Kiosk mode.
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To leave Kiosk mode, press and hold the Power button on the headset, select Leave
Kiosk mode, and then enter the passcode (if enabled).

[ Leave Kiosk mofe
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